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Domestic
Abuse
A Briefing From the Perspective of
Citizens Advice Sedgemoor

By
the Research and Campaigns Team
of
Citizens Advice Sedgemoor

This is a preliminary report about Domestic Abuse as seen mainly from the perspective of
the Research and campaigns Team at CA Sedgemoor. It is primarily in response to a call
from the Rural Issues Group of Citizens Advice, but Domestic Abuse is a national and a local
problem.
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What is Domestic Abuse ?
Domestic Abuse is defined by Her Majesty’s Government, and by Citizens Advice, as ‘any
incident or pattern of incidents of controlling, coercive, threatening, behaviour, violence or
abuse between those aged 16 or over who are, or have been intimate partners, or family
members regardless of gender or sexuality. Abuse may be psychological, physical, sexual,
financial, or emotional.’1
Violence can, of course, lead to death (173 cases in 2018 in the UK).
But on the other hand, Abuse may stop short of violence.
It may take place online; and the expression can include honour-based violence and female
genital mutilation.
Abuse usually takes place in private.
For many purposes, Child Abuse and Elder Abuse are treated separately, unless they take
place within the family. But Abuse may be by parents of children, by children of parents; or
it may be directed against older members of the family.
It is easy to make defective assumptions about Domestic Abuse.
It may well be perpetrated by a female against a man. Or male against male; or female
against female.
It can be perpetrated by offspring against their parents.
It is an important to understand is that home is still the most frequent setting for extreme
violence, and Domestic Abuse is thought to account for about a quarter of homicides 2.
Abuse has psychological effects on victims – and on children who live with it, even when
they are neither the victim or the perpetrator.
One of the main factors in resolving domestic abuse is where the partners will live as they
resolve their difficulties.
A recent study at Gloucester University suggests that eight steps are common to almost
every one of the 372 domestic abuse killings they analysed in the UK. They are:
1. A pre-relationship history of stalking or abuse by the perpetrator
2. The romance developing quickly into a serious relationship
3. The relationship becoming dominated by coercive control
4. A trigger to threaten the perpetrator’s control – for example, the relationship ends
or the perpetrator gets into financial trouble
1
2

https://www.cps.gov.uk/domestic-abuse
Home Office research Study 107: Domestic Violence – An Overview of the Literature.
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5. Escalation – an increase in the intensity or frequency of the partner’s control tactics,
such as by stalking or threatening suicide
6. The perpetrator has a change in thinking – choosing to move on, either through
revenge or by homicide
7. Planning – the perpetrator might buy weapons or seek opportunities to get the
victim alone
8. Homicide – the man kills his partner, and possibly hurts others such as the victim’s
children.
One of the important points is that this is not a matter of “red mist” – not spontaneous.
Another is that 80% of victims are women.
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A Brief Historical Perspective
The legal and social attitudes to Domestic Abuse have changed dramatically and
incrementally in the last 150 years. The present position is not yet 10 years old.
Until the Matrimonial Causes Act 1878, English law treated a wife as the property of the
husband.
In 1974 a Select Committee was established on Violence in Marriage, and a raft of
legislation followed to improve matters. This was at a time when attitudes to divorce were
also shifting.
Giving evidence to the Committee, the Association of Chief Police Officers expressed the
view that:
We are … dealing with persons “bound in marriage” and it is important, for a host of
reasons to maintain the unity of the spouses’… Every effort should be made to reunite the family.”
Until Domestic Violence and Matrimonial Proceedings Act 1978, injunctions were available –
but only to spouses and not to cohabitants.
Matrimonial and Family Proceedings Act 1984 was another step forward: it made it easier
for couples married in the last three years to divorce.
A Home Office Circular (to police) in 1986 said that the priorities were to ensure the safety
of victims and reduce the risk of further violence; it also led police to help find other forms
of assistance.
For police, a Domestic Dispute was then a question of protecting the victim and not
necessarily about punishing the aggressor.
Another document published in 19893 led to significant changes in policing Domestic Abuse.
The police role was:
1. To restore calm
2. To identify whether any offences had taken place – such as assaults and breaches of
public order
3. To decide whether criminal enforcement action was appropriate, and if so take it;
gathering evidence, making arrest and initiating a prosecution
4. There was little or no procedure for what to do where no offences were disclosed.
Police were not well trained, and not intuitively good at offering a sympathetic ear, and
considering non- criminal solutions. But they provide a 24 hour emergency service
designed, equipped, staffed and trained for dealing with violence. Although not all calls to

3

Home Office research Study 107: Domestic Violence – An Overview of the Literature.
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“Domestic Disputes” involve violence. Then again, those that do involve violence become a
part of a picture of violent crime.
In those days, arrests were reserved for cases in which there was a significant injury, or in
which the perpetrator insisted on continuing a violent course of action. The wishes of the
victim are also an important factor still. It is accepted that sometimes officers also involve
personal judgements about the reliability of witnesses, whether the attack was within their
view warranted, and previous experience of the people involved. There is a danger that
they import societal values.
But the role of police is in the end to enforce criminal law, and Domestic Abuse is seen
through that lens. It was, and may well still be about criminal offences, rather than about
people’s lives and families.
Legislation has changed quite rapidly. Harassment Act 1997 was another turning point.
In March 2013, a Domestic Violence Disclosure Scheme process referred to as “Clare’s Law”
became available enabling an individual to discover a partner’s abusive past.
In March 2014, Domestic Violence Protection Orders 4 allowed police to immediately issue
an emergency Notice having the effect of a non-molestation order and eviction notice
where there is insufficient evidence to charge. Such a case must then be heard by
Magistrates with a view to confirmation. Breach of an order could attract a five-year
sentence of imprisonment.
But these are not easy for police to use in that they require the authority of a
Superintendent. And in 2017 Her Majesty’s Inspectorate of Constabulary, Fire and Rescue
services found that they are not used as widely as they could be. In the first six months of
2015 only 1384 Orders were issued (by Magistrates). See Appendix D for police leaflets
explaining the mechanisms in more detail.
In 2016, there were 29179 domestic violence incidents reported; 248 Notices were issued,
234 reached the courts, 223 were granted and 24 were breached at least once.
A Domestic Abuse Bill has recently been before Parliament – but has now been lost at the
end of the Parliamentary term. It was intended to impose a statutory definition of Abuse, to
establish a Domestic Abuse Commissioner to drive the response, to provide for Notices and
Orders to protect victims, and limit offenders, to prohibit the cross-examination of victims
by their abusers in the family courts and to make it easier for victims to give evidence in
court by the use of special measures. The government has also committed to a series of
other measures to help:
• £8 million of Home Office funding to support children affected by domestic abuse
• a new crisis support system for those with no recourse to public funds
• additional funding and capacity building for services for disabled, elderly and LGTB
victims
4

Sections 24 to 33 of the Crime and Security Act 2010.
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updated support, training and guidance on economic abuse
new and additional training for job centre work coaches, police, social workers and
probation staff to help them recognise and effectively tackle abuse
• improved support for victims in the family court
• additional £500,000 funding for provisions for male victims.
•
•
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More About Domestic Abuse
Scale
It is important to acknowledge that the scale of the problem is unknown – but large:
considerably larger than the number of recorded cases.
In 2016, there were 29179 domestic violence incidents reported in Avon and Somerset,
which is a mixed urban and rural environment including Bristol and Exmoor.
According to the Crime Survey for England and Wales (March 2018) (by Office of National
Statistics), 7.9% of women and 4.2% of men reported experiencing domestic abuse in the
last year – a total of about 2 million people.
One of the best indicators is the police response, but among our clients, only a quarter
referred to police, and of course many reported to police but did not refer to us.
On average, UK police receive a call about domestic abuse every 30 seconds.
Nationally, Police attended 1198094 incidents and recorded 599549 domestic-abuse related
crimes (but only 39 forces supply adequate data). They made 225714 arrests – which is 38
for every 100 crimes recorded. Of those prosecuted, more than three quarters secured a
conviction.
There were 123171 police in the UK in March 2019. So, on average each police officer
attends 9.7 Domestic Abuse incidents per year. This number must be much greater in
practice because of specialisations, and the fact that ranks above Constable are much less
likely to deal with this kind of thing.5

Experience of Citizens Advice Sedgemoor
Only one case has come to notice at Citizens Advice Sedgemoor for the three months to 6 th
August 2019. 12 for the year to that date.
However, cases of Abuse may be obscured in our work because the client’s first concern is
recorded as Housing, or the financial aspects of separation.
There can be no doubt that far, far more cases took place.
The Office of National Statistics is authoritative. Their document “Domestic Abuse in
England and Wales: Year Ending March 2018” tells us that 2 million adults experienced
abuse during the year. 1.3million were women; 695000 were men.

5

Police Community Support Officers may be deployed, but they have no powers of arrest.
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A recent BBC report, based on data from a Freedom of Information request, claims that
crimes in which children attack parents, have doubled during the last three years.

Children
There are some indications that a quarter of children are affected.
One in four young people aged 10 to 24 reported that they had experienced Domestic
Violence and Abuse during their childhood6.

Deaths
In 2012/13, 77 women were killed by their partners 7. In 2018, the number was 1738.
This indicates that roughly 1½ Domestic Abuse cases in every 100000 result in a death.

Other Charities
Women’s Aid is one of a number of national charities working to end domestic abuse
against women and children. Their records indicate 9 that 93.1% of perpetrators of abuse
were male. The most common form of abuse was emotional (94.1%) – and two thirds of
this was jealous and controlling behaviour. More than half of their service users had
children and 6.6% were pregnant. Their users report a concern that if they report it, the
abuse would get worse. They have another concern about splitting the family up.
Women were four times as likely as men to have experienced sexual assault by a partner
(including attempts). Female victims of partner abuse were more likely to experience nonphysical abuse and sexual assault; male victims of partner abuse reported a higher level of
force than female victims. The proportion of female victims of partner abuse who report it
to police appears to be falling, but overall volumes of abuse seem to be stable10.

Avon and Somerset Constabulary’s Approach to Tackling Domestic Abuse.
Avon and Somerset Constabulary’s Approach to Tackling Domestic Abuse and Office for National Statistics.
8 Data supplied by police and presented in https://www.bbc.co.uk/news/uk-49459674.
9 The Domestic Abuse Report 2019 by Women’s Aid.
10 Office of National Statistics – Crime Survey for England and Wales – March 2018.
6
7
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Reporting Domestic Abuse
Police
ONS data shows how some people obtain help from other agencies, and the matter is never
reported to police.
In Avon and Somerset, domestic abuse accounted for 2% of calls to police in 2012-13. 3% of
these were from repeat victims. Domestic Abuse accounted for 8% of recorded crime. 2788
assaults with injury were related to Domestic Abuse – which is 36% of the total reported.
The force recorded 503 cases of harassment that were Domestic Abuse related – 57%. They
recorded 216 sexual offences that were Domestic Abuse related – 13% of the total.
For every 100 Domestic Abuse crimes recorded, there were 70 arrests.
The Force has 3102 police officers at present. This is less than 156 officers per 100000
population.
They recorded 7877 Domestic Abuse related crimes – more than two per officer. In 28% of
cases an offender was charged; 10% resulted in a caution.
A Victims Code operates to try to ensure that Victims are informed about the crime and its
processes, about possible compensation, and about Victim Support. 11
Many victims choose not to report it. There are several reasons for this – some feel that
they deserved the treatment, they may be afraid of the consequences of reporting it, or
they may simply be too embarrassed. They may have little confidence in police.
There is no single mechanism for reporting Abuse – and as a result, it is difficult to quantify
and analyse the problem.
Many cases become known to neighbours, family or friends – who may or may not report it.
Some come to notice in schools, or GP practices. Then the victim’s preferences and privacy
are obstacles to reporting to police. Sometimes a neighbour will report an incident, but the
victim will not confirm that it happened.
But the obvious thing to do is to report to police.
Cases are often reported not by the victim, but by third parties such as neighbours and
friends.
And even when cases are reported, it is common for the victim to withdraw his/her support
from prosecution.

11

Avon and Somerset Constabulary’s Approach to Tackling Domestic Abuse and HMIC data collection.
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Criminal Law Enforcement
A report to police is the first stage of criminal action.
Police claim that this is a priority for them. However it is clear that policing priorities are
competing for scarce resources.
They may arrest if they have reasonable suspicion that an offence has been committed, and
reasonable suspicion that the arrested person committed it.
But they will have some regard for the wishes of the victim: one of the reasons for this is
that it becomes more difficult to secure a conviction without him/her giving evidence.
The arrest has significant implications, most of which are potentially life changing:
• Few relationships will recover from such a step, and not all complainants want to
bring an end to it.
• It restores order.
• It protects the victim from any resumption of violence. But the arrest itself may lead
to violence between police and the arrested person.
• It makes the arrested person amenable to justice.
• It is costly from a police point of view. It will take the officers several hours to
process the arrested person.
• It does not guarantee a conviction; and it is less likely to secure a custodial
sentence. So the arrested person may be back on the streets, angry and sober,
within hours.
Arrest normally results in the arrested person being taken to a police station, and placed in
the cells – either to rest until daylight, and/or to sober up, and/or to allow police to gather
evidence.
Entering into the criminal process typically requires the support of the victim:
• It is often assumed that the Victim must have evidence if he/she is to complain to
police. This is not so.
• Damage to property may be photographed; some items, such as weapons or objects
used, may be seized by police as evidence.
• Any injuries will be examined and photographed
• He/she will be invited to make a Witness Statement – which is a statement of
complaint.
• Anyone else who heard or saw the incident/s should be invited to make a Witness
Statement.
• It may be that digital evidence from ‘phones is sought by police.
There is a presumption in favour of bail for someone who is accused, unless there is good
reason to believe that this would lead to harm, or to him/her avoiding justice, or interfering
with the process.
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It must be remembered that in the criminal process, it is for the prosecution to prove their
case beyond reasonable doubt – which is a very high standard. This is affected by the
political pressures on the Crown Prosecution Service to ensure good value for money, and
high success rates – so weak prosecutions are weeded out before they can go to court.
So there is no guarantee at all that reporting the matter will lead to the other party being
imprisoned.
It is not enough to prove that there was a bad tempered argument involving shouting and
swearing. It will be necessary to prove a particular offence.
Offences may be a range of assaults, from common assault through Assault Occasioning
Actual Bodily Harm, Causing Grievous Bodily Harm, Wounding, Attempted Murder, and all
too often, murder. Other possibilities are offences against public order (eg Breach of the
Peace) and harassment (meaning behaviour intended to cause distress or alarm – on more
than one occasion) or stalking (meaning unwanted surveillance).
A main factor in this process is the willingness of the victim to give evidence in court against
her/his partner in a criminal prosecution mainly aimed at punishing him/her. There is a risk
that a great deal of police time and effort and money is set aside when a partner refuses –
possibly at the last minute. Which is frustrating for the police people and prosecutors
involved. And which will impact on future attitudes to complaints.
It is possible to proceed with a prosecution against the wishes of the victim, but this is more
difficult. And it is arguable whether it is desirable to do so.
Other Remedies
While the criminal law is not straightforward, the civil law is extremely complicated. The
following can be seen as no more than a superficial overview.
Victims of Domestic Abuse have additional rights under Housing Act 2010.
They have additional rights to Legal Aid12.
A victim may obtain an Injunction under Domestic Violence and Matrimonial Proceedings
Act 1978 and/or Family Law Act 1996. An injunction is a court order not to do something.
In this case, Injunctions may be to regulate occupation of the family home – an Occupation
Order, or to prevent a partner from using or threatening violence – a Non Molestation
Order. See also Domestic Violence Protection Orders in Appendix D and above.

Super Complaint
The Centre for Women’s Justice (CWJ) has made a complaint to Her Majesty’s Inspectorate
of Constabulary and fire and rescue Services. It is alleged that police are failing to protect
12

Legal Aid, Sentencing and Punishment of Offenders Act 2012.
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victims of Domestic Abuse – that they are failing to make use of the powers that are
available to them, including in cases of stalking and rape. That there is a systematic failure
to safeguards a highly vulnerable section of the population.
A central aspect of the complaint is that when suspects are arrested, they are released on
bail without conditions to control their behaviour; which allows offenders to continue to
harass and sometimes assault complainants.
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Domestic Abuse in the Citizens Advice Community
Citizens Advice Sedgemoor offers a Relationship Adviser.
We can identify 15 cases of Domestic Abuse in the year ending 30th August 201913. They
have been anonymised and detailed in Appendix A.
SUMMARY
•
•
•
•
•
•
•
•
•
•

Domestic Abuse is a huge problem.
Violence by a man against a woman is something of a stereotype – there is much
more to it than that.
Citizens Advice Sedgemoor has seen 12 clients categorised as matters of Domestic
Abuse. This is from 3748 clients who brought 10006 issues.
12 are from urban addresses rather than rural.
7 involve children.
7 involve physical abuse.
Police are referred to in 3 cases. None seem to be seeking a route to the criminal
courts and punishment.
The clients are looking for safety and security for
themselves and their children.
Criminal action is something of a mismatch – that does not seem to be what those
involved want. What they want starts with a sympathetic ear.
One is reported by a third party and details are very vague.
In 4 of the cases, the main issue appears to be custody of children.

Support
We have identified nine support services (see Appendix C) for victims of Abuse, in addition
to the Police. We have no evidence as to the efficiency and effectiveness of them.

Problems
This work has its problems.
It is likely that the vast majority of cases are not reported to us. It is likely that the majority
of cases do not come to the notice of the police; and if they did they may well not exchange
data with us.
Analysis is difficult because Casebook (the CA IT system which records all casework) offers at
least 11 Advice Issue Codes to choose from:
DIS 99
Domestic Abuse: Other (Within Discrimination and Hate)
DIS 34
Domestic Abuse: Against Child (Within Discrimination and Hate)
We note a counting problem: where clients disclose a non-abuse problem, and the Adviser does not categorise the case
(by AIC codes) as an abuse problem, and none of the staff involved remembers to raise the abuse issue, it goes unnoticed
and is not counted. We suspect that this may account for several hundreds of percent of cases. See Problems below.
13
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DIS 33

Domestic Abuse: By Another Family Member (Within Discrimination
and Hate)
DIS 35
Domestic Abuse: Abuser/Perpetrator (Within Discrimination and Hate)
DIS 31
Domestic Abuse: Against Man by current/ex Female Partner (Within
Discrimination and Hate)
DIS 32
Domestic Abuse: Within a Same Sex Relationship (Within Discrimination
and Hate)
DIS 30
Domestic Abuse: Against Woman by Current/Ex Male Partner (Within
Discrimination and Hate)
REL 07N
Child Abuse
(Within Relationships)
HEA 17E
Domestic Abuse: (Within Gambling Harm)
HEA 16E
Domestic Abuse: (Within Gambling Harm)
HEA 17F
Domestic Abuse: (Within Gambling Harm)
HEA 16F
Domestic Abuse: (Within Gambling Harm)
And there is room for further confusion with Child Abuse codes.
A main obstruction for analysts is the fact that Advisers recording cases are deterred and
confused by the complexity of this activity.
The AIC Codes create a series of difficulties for the analyst trying to interpret the picture.
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Outcomes
The Criminal Justice system is designed to punish an offender, and the perpetrator of many
of the forms of abuse is such an offender. There may be an assumption that this is best for
the victims.
But it probably brings an end to the relationship. With all that entails for the children; as
well as the family finances and where they live. So it may not be the lesser of the evils. That
is an extremely personal decision – and complex.
Typically it is made (at least for the first time) in the heat of the incident, emotionally
charged and often affected by drink and/or drugs.
In 1970s police were taught that the priority was to bring calm, and allow the family to put
off important decisions until the cold grey light of dawn. In modern times they are trained
to intervene more decisively.
Many abused partners simply want their partner to behave better, which is not the same as
punishment. And is not in the gift of police.
But indecision can lead to repeated injuries and upset.
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Another View
The Rural Crime Network has recently published “Captive and Controlled: Domestic Abuse
in Rural Areas” (2019).
The central point of this organisation is that rural people get a poor deal from the Criminal
Justice System.
The organisation gathers data from surveys and other sources, notably including the Crime
Survey for England and Wales.
They report that the Domestic Abuse Rate (per thousand population) is far higher in rural
areas – 17.92 than in urban ones 9.23.
43% of those who told the survey that they have been involved did not report it to police.
9% said they had previous bad experience of police; 31% said they thought there was no
point in reporting it; 22% thought that the police couldn’t do anything.
Key findings of their report are:
• Abuse lasts longer in most rural areas
• Traditional, patriarchal communities control and subjugate women
• The policing response is largely inadequate
• Support services are scarce
• The more rural the setting, the higher the risk of harm
• Retreating rural resources make help and escape harder
• Rurality and isolation are deliberately used as weapons by abusers
• The short term, often hand-to-mouth funding model has created competing and
fragmented service provision
• Close-knit rural communities facilitate abuse
• An endemic data bias against rural communities leads to serious gaps in response
and support.

19

August 2019

CONCLUSIONS
Although surveys of public opinion suggest otherwise, the available statistics suggest that
Domestic Abuse is a major part of modern police work. We conclude that it may be
statistically small, but for the victims - and perhaps their children – the impact is huge: life
changing.
On average UK police receive a call about domestic abuse every 30 seconds.
Nationally, during the year ending March 2018, Police attended 1.2 million incidents and
recorded 0.6 million domestic-abuse related crimes (but only 39 forces supply adequate
data). They made 225714 arrests – which is 38 for every 100 crimes recorded. Of those
prosecuted, more than three quarters secured a conviction.
On average each police officer attends 9.7 Domestic Abuse incidents per year.
In Avon and Somerset, domestic abuse accounted for 2% of calls to police in 2012-13. 3% of
these were from repeat victims. Domestic Abuse accounted for 8% of recorded crime. 2788
assaults with injury were related to Domestic Abuse – which is 36% of the total reported.
The force recorded 503 cases of harassment that were Domestic Abuse related – 57%. They
recorded 216 sexual offences that were Domestic Abuse related – 13% of the total.
For every 100 Domestic Abuse crimes recorded, there were 70 arrests.
The Force has 3102 police officers at present. This is less than 156 officers per 100000
population.
They recorded 7877 Domestic Abuse related crimes – more than two per officer. In 28% of
cases an offender was charged; 10% resulted in a caution.
The case studies demonstrate that this is a real, emotive, and unhappy problem.
Domestic abuse is not a numerically large problem for Citizens Advice Sedgemoor, although
our counting is almost certainly significantly flawed, and there are probably many more of
our cases that start with Abuse, but present with another problem (eg Debt, Food Bank
and/or Homelessness).
It may be happening in the rural parts of our area, but the majority that come to our notice
are from urban addresses. This may not be a valid comment about Abuse in rural areas,
except that we don’t see much.
There is no dominant pattern. It cannot simply be seen as a stereotypical story of man-hitspartner. We have examples of offspring attacking parents and females attacking males.
One is reported by a third party.
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More than half of the cases are said to involve violence. Only a quarter refer to police; and
none of the clients are explicitly seeking punishment for the perpetrator.
A third of the cases seem to be about custody of children.
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What Next ?
The catalyst for this document was a discussion within the Rural Issues Group of Citizens
Advice. In that context, the following lines of enquiry seem to be called for:
1. Identify five urban areas, and five rural; cooperative CA offices would be a useful
criterion for selection, even though that may skew the figures. Offices with a small
throughput may be unattractive (unless all rural areas have a small throughput.)
2. then compare the areas
3. examining the available sources of information for these areas over a year –
numbers of incidents, crimes, arrests, convictions, sentences. Noting rising or falling
trends.
4. Questionnaire CA Offices for those areas – how many cases, profiles of cases,
profiles of clients involved, children involved. Identifying the outcomes that clients
want is extremely important. In many cases this may be a magic wand to change the
nature of a Partner !
5. Questionnaire Clients for those areas – objectives, police involvement, rationales
(some overlap with Offices). Identifying the outcomes that clients want is extremely
important.
6. Analyse and present the outputs, and compare with national views.
7. CSEW statistics indicate that men and women in the lowest income bracket are more
likely to be (recorded as) victims of domestic abuse than those in other income
groups. It would be relevant to our clients to explore links between Domestic Abuse
and poverty (or rural poverty).
8. By the time we report, we must be clear – who are we asking, and what are we
asking them to do. Or are we just another voice raising awareness of a problem ?
Experience suggests that a questionnaire taking more than one sheet of paper will attract
few responses; that an online questionnaire taking longer than ten minutes will also attract
few responses.
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This Briefing has been compiled by a family man married to his first wife, as he says,
since 1976; proud of two children and a grandson.
He served as a police officer from 1973 to 2003, and attended countless “domestic
disputes”. He made few arrests in doing so.
In 1989 he was awarded the degree of Bachelor of Laws.
He had a second career as a senior civilian police employee. And a third career as a
consultant – mainly to police forces.
So a total of 45 years in and around the police service.
Of course this background affects his perspective. But it has the benefit of adding an insight
from close quarters.
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APPENDIX A
Citizens Advice Sedgemoor Case Studies
These are real cases, but any identifying features have been removed to make them anonymous and
protect the privacy of the parties.

Case 1 - Alice
Client has been in a controlling relationship for many years and has decided that she is going
to leave. She has found a job (details given). She has not told her husband as he would
physically stop her going. She has been planning this escape for many months and now
needs to see it through. Her daughter knows she is leaving, and she has told her son who
lives in the same house.
Abuse is of a verbal nature and he is continually checking where she is and what she is up
to. He will come home from work is she doesn’t answer ‘phone calls and texts quickly
enough. He has tracked her movements via her ‘phone, which she has disabled so she
thinks he has put a tracker on the car. He also accesses her mobile ‘phone account to see
who she has been talking to. She doesn’t have too much concern about physical abuse at
the moment.
Most bills are paid by the client, (details given).
She wanted to know what to do about paying the bills, and the position on the ownership of
the house.
Commentary: Non physical abuse: controlling behaviour. Client seeks to leave.

Case 2 - Adrian
Client (male) has suffered abuse from partner 3 days ago and ended up in hospital.
Is asking for help to move from rented property and find another house. Client has suffered
abuse before, and has two children (aged 8 mths and 2 yrs) who she is also worried about.
He has spoken to police but no action is being taken at this point in time.
Commentary: Male partner in physical abuse. Involves children. Police have been involved.
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Case 3 - Beryl
Client has an estranged partner. He visits occasionally and has been violent towards her.
She is concerned that her children are at risk. She has a one-year-old baby with this partner
and three other children.
She wants him to have no further parental responsibility and she wants to stop him
contacting herself or the children.
She reported the first incident but not the second.
Commentary: Involves Violence. Involves children. Objective is to remove parental influence
from father, and stop contact.

Case 4 – Catherine
Client has a 12 year old daughter, but has been separated from the child’s father for 8 years.
They do not speak.
They have a court agreement which allows him 50% access.
The father has married and they have two children. The daughter has been staying with the
new family.
Client says that the new wife mentally abuses the client’s daughter: daughter no longer
wants to go to stay. Daughter has had counselling, and the school is aware of the situation.
Client wants to know if she can stop the father from having access.
Commentary: Child is abused. Objective is to stop father from having access.

Case 5 – Bob
Client wants custody of 8 year old child. Case is being heard (Yeovil at 2pm today.). Wants
legal advice. Referred to our Relationship Adviser.
Commentary: Solely about custody of children.
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Case 6 – Dora
Dora has been made homeless following a family argument.
She is a widow with 3 children in their 20s.
She is from Thailand but has lived here for many years. She has a visa to stay because of her
marriage.
She is living with her eldest son. He inherited the family home when her husband died.
The youngest son has been staying and a fight took place between eldest and youngest, and
his mother and sister.
Client called the police, which incensed the eldest son, who threw them all out.
She slept in her car last night, and doesn’t have her belongings.
This is not the first time that the eldest son has been violent. She feels at risk and needs to
find somewhere of her own to live.
She works as a carer but has only had 14 hours this month. She plans to look for another
job. She isn’t receiving benefits and hasn’t applied.
Commentary: Violence by son against mother. Objectives unclear.

Case 7 – Donald
Client has concerns about his 2 year old son.
He is separated from his partner and they have voluntary access arrangements.
He pays voluntary maintenance and she claims Child Benefits.
The ex has now lost her job and is threatened with eviction.
She was already suffering with depression which has obviously worsened.
She turned up at Nursery to pick up the child, drunk and in a state. Her mother and the
Nursery were concerned and contacted client to take the child home with him.
Social Services have been informed and classed him as Category 3, but warned if he was
returned to the mother, risk would escalate to Category 4, and they would engage again.
A Get Set meeting is being urgently arranged.
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Nursery have reported a change of behaviour.
Commentary: A father is concerned about the ability of his ex- to care for his child. This may
be a valid concern; or it may be the children used as leverage in the dispute.

Case 8 - Erica
Client’s mother has been diagnosed with terminal cancer and client has been caring for her.
The mother’s partner (aged 72) assaulted the client and police have been involved. Police
have told the client that she must keep away from the partner. So Client now goes round to
mother after he has left, and leaves before he returns.
Mother has asked the partner to leave, but he refuses as he claims he has a beneficial
interest in the property. Client wants to know if this is correct.
Commentary: Violence by step-father against adult step-daughter, who is caring for an
ailing mother.

Case 9 – Francesca
Client wants an injunction to prevent her former partner from contacting their 3yo son.
Partner is the child’s father and is named on the Birth Certificate; was abusive, including
physical towards both client and son.
The child is having therapy, and is much happier now, but client is spending £80 per month
on nursery costs for extra support.
She got an advance through UC of £250 plus arranged alternative accommodation for the ex
before he would move out. He is now at YMCA and she is reluctant to allow access.
School can’t refuse to hand over son without a court order.
The ex can’t do mediation because of the history of violence and abuse.
They were seeing each other over 8 years, but he only moved in in 2015 and left in April
2018.
Commentary: Female partner and child are abused. Objective is to stop father from having
access.
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Case 10 – Gabrielle
Client is concerned about her friend’s situation. Had heard that her new husband had
threatened suicide after a fight with the son. Suspects that she suffers from Domestic
Abuse.
Commentary: Vague and second-hand concern about a friend.
Case 11 – Harriet
Client and her sister were taken into the care system when they were babies. They were
put up for adoption, but before they were adopted, father was given custody (client was
then 2 ½ and her sister was 18 months older.) Her age is not given.
Father was with a partner who he later married.
They were with father and step-mother for 8 years, during which time they suffered mental
and physical abuse. Client was taken back into care at 11 because of the reports of abuse
but no action was taken against the parents. The client feels that father should be brought
to justice but has no evidence.
Commentary: Daughter considering re-opening historic abuse.

Case 12 - Imelda
Client is concerned about her husband of 11 yrs. They have 3 children (ages 10, 6 and 2).
They are both Black British, with cultural upbringings.
They jointly own a 4 bed house.
The marriage is failing and client is facing domestic abuse, some physical, but mostly
mental.
The children are affected with school work suffering.
He has anger issues and client has had to call police on 2 occasions, but didn’t press charges
to protect his career. He works as a locum pharmacy support.
Client has been thrown out of the bedroom and has to sleep on the floor in one of the
children’s rooms.
Her goal is to move to safety with the children.
Commentary: Children are involved. Wife’s objective is to move to safety with the children.
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Case 13 – Jaqueline
Client has a 2-year-old son; came to talk about Universal Credit.
Disclosed that she had housing problems, and that she had been a victim of violent
domestic abuse and the husband had also been violent towards the son. She had now left
the home and the violence was being investigated by police. Among her objectives was to
recover her property which was still at the family home.
Commentary: Children are involved.
Case 14 - Larry
Client presented seeking a food voucher – his third.
Disclosed debts.
Disclosed that these problems began when he left a relationship which involved domestic
abuse. He had dealt with the housing issue by obtaining temporary accommodation (via
Sedgemoor District Council Street Watch).
Commentary: Male victim. Began with abuse; ended with debt and housing problems.

Case 15 – Mary
Client was seeking advice about marriage breakdown and possibly divorce. She still lives
with her husband, and with three children aged 18, 13 and 7. They have Portuguese
passports and are Portuguese nationals.
They came to the UK in 2004, returned to India in 2011, and returned to England again in
2017.
While they were in India (2011 to 2017), husband lost a lot of money, and they were
struggling for money to feed themselves.
Husband has put the blame on her for their financial predicament and she feels that the
relationship is now abusive.
Commentary: Marriage breakdown – began with financial problems.
Case 16 - Nigella
Client attended following problems with her ex-partner.
He has taken over the shop leased by the client (solo) and banned her from it.
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He has made physical threats which have been reported to police. Police involvement is
limited because the partner is subject to immigration and under their bail conditions. He is
not allowed to work or study in the UK and has been reported to the immigration authority.
He has been in the UK for 10 years.
Client is now in private rented accommodation, claiming UC, Council Tax Benefit, and DLA
for her child.
Client wants to regain control of her shop.
Advised to contact any of the Domestic Abuse agencies for further help.
Commentary: Domestic becomes a business problem.
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APPENDIX B
Office of National Statistics Diagram Explaining Recording Data on Domestic Abuse
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APPENDIX C
SUPPORT SERVICES
Contact

Local ?

Elder Abuse
Forced Marriage Unit
Honour Network Helpline

0808 808 8141
0207 008 0151
0800 5999 247

National
National
National

Mankind Initiative

01823 334244

Local to For male victims. Currently
Somerset funded to end 2019.

0808 801 0327

National

0808 801 0331

National

0207 186 8270.
0800 970 2070.
www.ncdv.org.uk

National

Referrals for Injunctions

National LGBT Domestic
Abuse Helpline - Broken
Rainbow

0800 999 5428

National

For lesbian, gay, bisexual and/or
transgender people

National Society fior the
Prevention of Cruelty to
Children (NSPCC) Helpline

0808 800 5000

National

Men's Advice Line and
Enquiries (MALE)
National Association for
People Abused in Childhood
National Centre for Domestic
Violence

Refuge (National Domestic
Violence Helpline)
Salvation Army

0808 2000 247.
www.refuge.org.uk/ge
t-help-now/
0300 3038151

Home Office Supported

Women's Aid/Refuge Parnership
for Helpline

National

Trafficking cases.

County
wide

Victim Support

County
wide

The Avon and Somerset Constabulary refer people to
https://www.survivorpathway.org.uk/somerset/multi-agency/.
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Action on Elder Abuse

National

Somerset Integrated Domestic
0800 694 9999.
Abuse Services (SIDAS) also
https://www.survivorp
referred to as The Survivor
athway.org.uk/somers
Pathway
et/multi-agency/
0300 303 1972

Notes

For victims of crime, including
domestic abuse.

Impact Pathways

at

August 2019
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APPENDIX D
Police Leaflets

35

August 2019

36

August 2019

